
Assured Periodic Tenancy Agreement

FOR

35, Green Acre, Durham, DH1 1JA

Tenants:

Lead  Tenant

Second  Tenant
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Particulars

Relating to: 35, Green Acre, Durham, DH1 1JA, United Kingdom
Commencement Date: 01/07/2027

Between: Mrs Property Owner and

Name : Mr Lead Tenant
Email : first.tenant@email.com
Phone : 07405551900
Address : 1 More Avenue, London, EC2A 2EX, United Kingdom

Name : Mr Second Tenant
Email : second.tenant@email.com
Phone : 07474567888
Address : 2 Fleet Place, London, EC2A 2EX, United Kingdom

This document contains all the written statement of terms as required under the Renters’ Rights
Act 2025 and the Assured Tenancies (Private Rented Sector) (Written Statement of Terms etc
and Information Sheet) (England) Regulations 2026. Before signing this document the Tenant
acknowledges that they have read and understood the contents of this Tenancy Agreement. The
Tenant is advised to seek independent legal advice or other professional advice before signing
this Tenancy Agreement if there is anything within it that you do not understand or are unsure
about.

Before signing this document the Guarantor acknowledges that they have read and understood
the contents of this Tenancy Agreement. The Guarantor is advised to seek independent legal
advice or other professional advice before signing this Tenancy Agreement if there is anything
within it that they do not understand or are unsure about.

The Tenant confirms, as a prerequisite of signing this Agreement, that they are a fulltime student
at an Institution of Higher Education for the duration of the Tenancy. The Tenant agrees to
provide proof of enrolment at the said Institution prior to commencement of the Tenancy and
also, upon reasonable request, throughout the tenancy. The Tenant agrees to inform the landlord
immediately if the Tenant ceases to be a full-time student in and Institute of Higher Education.
For clarity, and for the purpose of this tenancy, the term an Institution of Higher Education refers
to an educational institution of any description mentioned in Schedule 6 to the Education Reform
Act 1988 provided by an institution in England or Wales.

Summary of the Agreement
Landlord(s): Mrs Property Owner 

Tenant(s):

Name : Mr Lead Tenant
Email : first.tenant@email.com
Phone : 07405551900
Address : 1 More Avenue, London, EC2A 2EX, United Kingdom
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Name : Mr Second Tenant
Email : second.tenant@email.com
Phone : 07474567888
Address : 2 Fleet Place, London, EC2A 2EX, United Kingdom

Permitted Occupiers: If there are no named Permitted Occupiers listed here, there are no
permitted occupiers for the tenancy. 

Property:35, Green Acre, Durham, DH1 1JA, United Kingdom  

Rent: £ 200.06 payable in advance to the Landlord or Landlords Agent via bank standing order.

Rent Payment Date: The 5th day of each month. The first months rent is due 1 month in advance
of the tenancy start date. 

Security Deposit: £0 

Deposit Scheme Type: Mydeposits

Tenancy Commencement Date: 01/07/2027 

Bills and Utilities
List of bills included in the rent: Electricity, Water

Agreed Terms

Interpretation
The following definitions and rules of interpretation apply in this Agreement.

1.1 Definitions
The Landlord’s Agent / Agent
‘The Landlord’s Agent’ or ‘Agent’ means Abode Property Management Limited managing the
DIGS brand of 1 Triangle South, Clifton, Bristol, BS8 1EY — Company registration number:
4437535

Agreement: references to ‘Agreement’ or ‘the Agreement’ are to this Tenancy Agreement. 

Check-In Inventory and Schedule of Condition: The ‘Check-In Inventory and Schedule of
Condition’ or ‘Inventory’, if applicable means the document drawn up prior to the commencement
of the Tenancy by the Landlord, the Lettings or Managing Agent or an inventory clerk and
provided to the Tenant by the Landlord, the Lettings or Managing Agent. 

Security Deposit: means any single amount of money paid by the Tenant or a third party to the
Landlord or to the Agent under the Tenancy as security against the performance of the Tenant’s
obligations under the Tenancy, the discharge of any liabilities, any damage to the Property and/or
non-payment of rent during the Tenancy.

Energy Performance Certificate: a certificate as defined in regulation 2(1) of the EPC
Regulations.

EPC Regulations: Energy Performance of Buildings (England and Wales) Regulations 2012 (SI
2012/3118).
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First Rent Payment Date: 1 month before the tenancy commencement date

HA 1988: Housing Act 1988 (as amended by the Renters’ Rights Act 2025).

HA 2004: Housing Act 2004.

Fixtures and Fittings: means any of the Landlord’s contents, including all items contained within
the Check-In Inventory and Schedule of Condition and agreed by the parties or any items
replacing them, including reference to any fixtures, fittings, furnishings or effects, floor, ceiling and
wall coverings. 

Guarantor: any person(s) who has agreed to meet all the Tenant’s responsibilities under this
Agreement if the Tenant defaults on any of their obligations under this Agreement during the
Tenancy.

Insured Risks: means fire, explosion, lightning, earthquake, storm, flood, bursting and
overflowing of water tanks, apparatus or pipes, impact by aircraft and articles dropped from them,
impact by vehicles, riot, civil commotion, and any other risks against which the Landlord decides
to insure from time to time and Insured Risk means any one of the Insured Risks.

Landlord: shall include anyone lawfully entitled to the Property upon the termination of the
Tenancy. 

Lead Tenant: the Lead Tenant is Mr Lead Tenant. Where the Tenant for the time being
comprises more than one person, each of them agrees that the Lead Tenant shall be the
designated Tenant who will act as the primary point of contact.

LTA 1985: Landlord and Tenant Act 1985. 

Permitted Occupiers: those persons listed in the Summary of the Agreement above in the
“Permitted Occupiers” section. In addition to the Tenant, Permitted Occupiers are the only people
permitted by the Landlord to live in the Property as a licensee of the Tenant. Permitted
Occupiers, for the avoidance of doubt, are not tenants and do not have any rights as per the
Tenant other than to live at the Property with the permission of the Tenant. The Tenant is
responsible for ensuring that any Permitted Occupier keeps to all the terms of this Agreement
apart from those relating to the payment of Rent.

Property: 35, Green Acre, Durham, DH1 1JA, United Kingdom . References to ‘the Property’
include refence to any part of it, including the Fixtures and Fittings, the curtilage of the same
together with the garden, garage, and any parking space (if applicable). If there are any
exclusions to the property, it will be referenced in the special terms and conditions at Schedule 1.

Recommendation Report: a report as defined in regulation 4 of the EPC Regulations.

Relevant Persons: means any other person or company paying the Security Deposit on behalf of
the Tenant e.g a local authority, parent or Guarantor. Relevant Persons will be given details of
the scheme with which the Security Deposit will be registered. 

Rent Payment Dates: For the duration of the Tenancy MONTHLY

Rolling charge day 1

All amounts are in GBP (£)
. 
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Where the payment date falls on a non-banking day, the Tenant must ensure the payment is
received by the Landlord by the next banking day.

Stakeholder: Where the Security Deposit is held as ‘Stakeholder’, no deductions can be made
from the Security Deposit without consent, in writing, from both parties, or from the Court, or an
adjudication decision from the Tenancy Deposit Protection Scheme.

Joint and Several
Where the Tenant is more than one person the Tenant’s covenants are joint and several. The
expression ‘Joint and Several’ means that jointly the Tenants are responsible for the payment of
all rent and all liabilities falling upon the Tenants during the Tenancy or any extension of it.
Individually each Tenant is also responsible for payment of all rent and all liabilities falling upon
the Tenants as well as any breach of the Agreement. 

Tenancy: the tenancy created under this Agreement.

Tenancy Deposit Protection Scheme: A government approved protection scheme for the Security
Deposit as required by the HA 2004. The Tenancy Deposit Protection Scheme being used for
this Tenancy is mydeposits.

Tenant: ‘The Tenant’ as named above including anyone to whom the Tenancy has been lawfully
transferred. 

Working Day: any day which is not a Saturday, a Sunday, a bank holiday or a public holiday in
England.

1.2 Clause headings shall not affect the interpretation of this Agreement.

1.3 A person includes a natural person, corporate or unincorporated body (whether or not having
separate legal personality)

1.4 Unless the context otherwise requires, words in the singular shall include the plural and in the
plural shall include the singular.

1.5. Unless the context otherwise requires, a reference to one gender shall include a reference to
the other genders.

1.6. A reference to legislation or a legislative provision is a reference to it as amended, extended
or re-enacted from time to time.

1.7. A reference to legislation or a legislative provision shall include all subordinate legislation
made from time to time under that legislation or legislative provision.

1.8. A reference to writing or written also includes email except for service of notices which is
dealt with at clause 21.

1.9. Any reference to the giving of consent by the Landlord requires the consent to be given in
writing by the Landlord or the Landlord’s Agent.

1.10. Any obligation on a party not to do something includes an obligation not to allow that thing
to be done and an obligation to use best endeavours to prevent that thing being done by another
person.

1.11. References to clauses are to the clauses of this Agreement.

1.12. Unless otherwise expressly provided, the obligations and liabilities of the parties under this
Agreement are joint and several. Where there is more than one Tenant, each Tenant is
responsible for complying with all the obligations in this Agreement. This means the Landlord can
require any one or more of the Tenants to pay the full Rent or meet any other obligation.

1.13. The obligations of the Tenant arising by virtue of this Agreement are owed to the Landlord.
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The obligations of the Landlord are owed to the Tenant.

1.14. The obligations of the Guarantor arising by virtue of this Agreement are owed to the
Landlord.

1.15. If any provision or part-provision of this Agreement is or becomes invalid, illegal or
unenforceable, it shall be deemed deleted, but that shall not affect the validity and enforceability
of the rest of this Agreement.

1.16. If there is a superior lease with a fixed term of more than 21 years, the Landlord or the
superior landlord may seek possession of the Property under grounds 2ZB to 2ZD of Schedule 2
of the Housing Act 1988, provided the conditions for those grounds are satisfied. This clause
provides you with the notice that is required for those above grounds to be used.

1.17. In addition to the prior notice as contained in 1.16 above, the Landlord may also rely on the
possession grounds 4, 4A, 5 – 5H and 18 of Schedule 2 of the Housing Act 1988, provided those
grounds are satisfied.

Grant of the Tenancy
2.1. The Landlord lets the Property to the Tenant for the duration of this Agreement.

2.2. This is at the request of the Guarantor. The Guarantor agrees to be bound by the covenants
as contained within clause 17 of this Agreement.

2.3. This Agreement creates an assured periodic tenancy under Part I of Chapter II of the HA
1988 as amended by the Renters’ Rights Act 2025.

2.4. This Tenancy will continue under the terms of this Agreement unless an Order for
Possession is obtained, Such Order for Possession can be obtained following service of a
Section 8 Notice pursuant to the Housing Act 1988, by the Landlord, relying on one of the
grounds as contained within Schedule 2 of the HA 1988 as amended by the Renters’ Rights Act
2025 and you not vacating by the date as contained within such notice.

2.5. If you do not vacate the Property following an Order for Possession being obtained, the
Landlord can apply for the eviction to be carried out by court-authorised bailiffs.

Special Terms and Conditions
3.1. In addition to the obligations outlined in this Agreement, the parties agree to be
bound by any further obligations as contained in Schedule 1 of this Agreement.

Contents and keys
4.1. The Tenant shall keep the Fixtures and Fittings in good and clean condition and
shall return the Property to the Landlord at the end of the Tenancy in the same state
(except for fair wear and tear) and cleaned to the same standard (including free from
infestation) as detailed on the Check-In Inventory and Schedule of Condition.

4.2. The Landlord and Tenant consent to the use of the Check-In Inventory and Schedule of
Condition as evidence in any dispute arising in connection with the Security Deposit if the dispute
is referred to an adjudicator according to the Tenancy Deposit Protection Scheme in which the
Security Deposit is held.

4.3. The Tenant is responsible for looking after the keys and any security device for the Property
during the Tenancy. If damage or fault occurs as a result the Tenant’s failure to do so, the Tenant
is responsible for the reasonable costs properly incurred as a result.

Rent
5.1. The Tenant shall pay, in cleared funds, to the The property company the first
instalment of the Rent after this Agreement has been signed by all parties and by the
First Rent Payment Date.

5.2. After the first instalment, the Tenant shall pay to the The property company the Rent in
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advance by the Rent Payment Dates for the duration of the Tenancy.

5.3. The Tenant consents to the Landlord and the Landlord’s Agent discussing with the
appropriate authority any matter relating to housing benefit, council tax or universal credit claims
made at any time in relation to the renting of the Property.

5.4. Following the consent of all parties to this Agreement (and absent the Landlord’s Agent or
Landlord making an application for the payment of Rent directly from the Local Authority and/or
Universal Credit) the Tenant agrees that any benefit (if applicable) is paid directly to the
Landlord’s Agent/Landlord if the Landlord requires that and it’s permitted by the relevant
legislation in force from time to time.

5.5. The Tenant shall pay interest at the rate of 3% per annum above the Bank of England’s base
rate on any rent lawfully due that is paid more than 14 days after the date on which it became
due. The interest shall be payable from the date the rent should have been paid until the date the
rent is actually paid.

5.6. The Tenant shall be in breach of this Agreement if the Tenant fails to pay the Rent in
accordance with this clause and the Landlord shall be entitled to use the statutory provisions
contained in the HA 1988 or any other statutory remedies available to recover possession of the
Property.

5.7. The Tenant shall indemnify the Landlord for any loss incurred by the Landlord or the
Landlord’s Agent resulting from the dishonouring of any cheque issued by the Tenant or by a
third party on the Tenant’s behalf or for any loss arising from the cancellation or non-completion
of a standing order payment by the Tenant or the Tenant’s bankers.

5.8. For the avoidance of any doubt, any payment received from anyone who is not a party to this
Agreement shall not in any way constitute a separate tenancy or otherwise infer any rights on
that third party pursuant to this Agreement.

5.9. Should the Landlord instigate proceedings to recover the Property pursuant to clause 16, any
Rent received following service of a notice pursuant to Schedule 2 of the HA 1988 (as amended
by the Renters’ Rights Act 2025) shall not in any way be deemed as a waiver of their intention to
recover possession of the Property.

Rent Increase
6.1. If the Landlord makes a new proposal to increase the Rent under the Tenancy, the
Landlord must serve a notice on the Tenant in accordance with Section 13 of the HA
1988.

6.2. The Landlord and/or the Agent may negotiate an increase which is lower than the amount as
contained in any section 13 notice served in accordance with clause 6.1 above.

Security Deposit
7.1. The sum of £0 shall be paid by the Tenant to The Agent upon or before the signing
of this Agreement by way of a security Deposit (“the Security Deposit”).

7.2. The Security Deposit will be protected with a Tenancy Deposit Protection Scheme within 30
days of receipt of the Security Deposit, in accordance with the requirements set out under the HA
2004. The Tenancy Deposit Protection Scheme being used for this Tenancy is identified above at
clause 1.1 under the definition of ‘Tenancy Deposit Protection Scheme’.

7.3. The Tenant and any Relevant Person will be provided with within 30 days of the Security
Deposit being received the information concerning the protection of the Security Deposit, known
as prescribed information, required under section 213(5) of the HA 2004 as set out in the Housing
(Tenancy Deposits) (Prescribed Information) Order 2007 (SI 2007/797). The Security Deposit
shall be held in accordance with the rules of the Tenancy Deposit Protection Scheme.

7.4. No interest will be paid to the Tenant on the Security Deposit.
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7.5. The Security Deposit may be used to cover:
a) Any fees or other monies that the Agent is entitled to recover from the Tenant relating to this
Agreement.
b) Any Rent or other money due or payable by the Tenant under the Tenancy of which the
Tenant has been made aware and which remains unpaid after the end of the Tenancy. This will
include a fee which any Agent is entitled to recover from the Tenant.
c) Any damage, or compensation for damage, to the Property, its Fixtures and Fittings, or for
missing items for which the Tenant may be liable, subject to an apportionment or allowance for
fair wear and tear, the age and condition of each, and any such item at the commencement of
the Tenancy, insured risks and repairs that are the responsibility of the Landlord.
d) The reasonable costs incurred in compensating the Landlord for, or for rectifying or remedying
any major breach by the Tenant of the Tenant’s obligations under this Agreement, including
those relating to the cleaning of the Property and its Fixtures and Fittings, and contents.
e) Any unpaid utilities accounts or water charges or environmental services or other similar
services or Council Tax incurred at the Property for which the Tenant is liable.
f) The Security Deposit is held as security for the performance of the Tenant’s obligations under
this Agreement and to compensate the Landlord for any breach of those obligations.

7.6. At the end of the Tenancy, the Landlord shall be entitled to withhold from the Security
Deposit such proportion of the Security Deposit as may be reasonably necessary for the
purposes set out at clause 7.5.

7.7. The Landlord shall inform the Tenant within 30 Working Days of the Tenancy ending if the
Landlord intends to withhold all or part of the Security Deposit.

7.8. If there is no dispute the Security Deposit will be kept or repaid, according to the agreed
deductions and the conditions of the Agreement. Payment of the Security Deposit or any balance
of it will be made within ten working days of the Landlord and the Tenant agreeing the allocation
of the Security Deposit to the Tenant or, where the Tenant for the time being comprises more
than one person, to the Lead Tenant (and this repayment shall discharge the Landlord from any
further liability in respect of the amount so repaid).

7.9. Where the Tenant for the time being comprises more than one person, each of them agrees
with the other(s) that any one of them may consent on behalf of all the others to use alternative
dispute resolution through the Tenancy Deposit Protection Scheme to deal with any dispute
about the Security Deposit at the end of the Tenancy.

7.10. If, after ten working days following notification of a dispute to the Principal Contact and
reasonable attempts having been made in that time to resolve any differences of opinion, there
remains an unresolved dispute between the Landlord and the Tenant over the allocation of the
Security Deposit the dispute will be submitted to the Tenancy Deposit Protection Scheme for
adjudication. All parties agree to co-operate with the adjudication process.

7.11. Where the Tenant for the time being comprises more than one person, each of them
agrees with the others that the Lead Tenant will act on their behalf on all decisions regarding the
Security Deposit and their decision will be binding on all the persons forming the Tenant, subject
to the rules of the Tenancy Deposit Protection Scheme.

Use of Property
8.1. The Tenant shall use the Property in a reasonable and careful manner as a
responsible and conscientious tenant would.

8.2. The Tenant shall:
a) only use the Property as a private dwelling house for the use of the Tenant and Permitted
Occupiers; and
b) occupy the Property as his only or principal home and notify the Principal Contact if that status
changes so a new tenancy Agreement can be drawn up if necessary; and 
c) not permit anyone other than the Tenant and Permitted Occupiers to occupy the Property
without the prior written consent of the Landlord.
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8.3. The Tenant is permitted to have visitors at the Property for a maximum period of 2 weeks
every 3 months. Should the visitor(s) stay for longer than 2 weeks, the Landlord’s prior written
consent must be obtained for them to do so as set out at clause 8.2(c) above.

8.4. The Tenant is permitted to work from home, however, the Tenant is not permitted to use the
Property or the Property address for the purposes of conducting or registering a business. A
business includes but is not limited to: childminding, pet sitting, beauty and cosmetics, mechanics
or car cleaning services and catering.

8.5. The Tenant shall not do anything to or on the Property that:
a) causes a nuisance, annoyance or damage to occupiers of neighbouring, adjoining or adjacent
property, or the owners or occupiers of them;
b) involves using the Property for immoral or illegal purposes; or
c) has the effect of invalidating the insurance that the Landlord has taken out in accordance with
clause 15.6. The Landlord shall provide the Tenant with a summary of the relevant insurance
requirements.

8.6. The Tenant agrees to notify the The property company of any criminal convictions before or
during the Tenancy so that the Landlord can notify the insurance company as appropriate.

8.7. The Tenant shall not smoke or permit any guest or visitor to smoke or bring any combustible
substance in the Property, without the Landlord’s prior written consent.

8.8. Before leaving the Property vacant for any continuous period of 28 days or more during the
Tenancy, the Tenant will provide the The property company with reasonable notice and to take
reasonable precautions to prevent freezing and/or deterioration of conduits servicing the
Property.

8.9. The Tenant will ensure at all times when the Property is vacant, all external doors and
windows are properly locked or are otherwise properly secured.

8.10. The Tenant shall not access the loft at the Property or use it for any purpose including for
storage without the Landlord’s consent. A loft is not considered safe for the Tenant to access or
use as storage. The Tenant could be injured by falling off the ladder or through the ceiling or on
cables, pipes and other hazards in the loft. It is for insulation and services such as electrical
cables and water tanks. Should the Tenant access the loft for an emergency they do so entirely
at the Tenant’s own risk.

8.11. The Tenant must tell the The property company as soon as reasonably possible when the
Tenant becomes aware of any defect, damage or disrepair to the Property, (whether or not
caused by the act, default or neglect of the Tenant), for example, in the event of loss or damage
by fire, theft or other causes, any wet or dry rot, any brown or sooty build up around gas
appliances or any suspected faults with appliances, excessive growth of mould spores or mildew.

8.12. The Tenant shall co-operate fully with any third parties and contractors and/or any claim
under the Landlord’s insurance when reasonably required.

8.13. The Tenant shall obtain insurance for the Tenant’s possessions as such possessions will
not be covered by any insurance effected by the Landlord.

8.14.The Tenant shall as soon as reasonably practicable and in any event within seven days
send The property company a copy of any notice or other communication affecting the Property
or addressed to the Landlord and shall not take any action regarding such notices or
communications without the prior consent of the Landlord. Following consultation with the
Landlord, the Tenant shall take reasonable and appropriate action.

8.15. The Tenant will Promptly notify the if the Property becomes the subject of proceedings
under the Matrimonial Causes Act 1973 or the Family Law Act 1996 and supply particulars of
such proceedings to the Principal Contact on demand.

8.16. The Tenant shall not commission an Energy Performance Certificate for the Property
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without the Landlord's consent (such consent not to be unreasonably withheld).

8.17. Where the Landlord's interest in the Property is acquired by way of another lease ("the
Headlease") then the Tenant shall observe the restrictions contained within the Headlease which
apply to the Property. A copy of the Headlease can be supplied to the Tenant upon request.

8.16. The Tenant shall not commission an Energy Performance Certificate for the Property
without the Landlord's consent (such consent not to be unreasonably withheld).

8.17. Where the Landlord's interest in the Property is acquired by way of another lease ("the
Headlease") then the Tenant shall observe the restrictions contained within the Headlease which
apply to the Property. A copy of the Headlease can be supplied to the Tenant upon request.

Assignment or subletting
9.1. The Tenant shall not assign, sublet, part with or share possession of the whole or
any part of the Property.

Immigration Act
10.1. The Tenant shall:-
a) ensure that all adult occupiers of the Property have a ‘Right to Rent’ in the United
Kingdom as defined by the Immigration Act 2014 (as may be amended from time to
time), prior to taking occupation of the Property;
b) ensure that all adult occupiers of the Property maintain a ‘Right to Rent’ at all times
during the Tenancy;
c) promptly on request by the Principal Contact comply with such checks and provide
such documents certifying the ‘Right to Rent’ of all adult occupiers of the Property and,
where any adult occupier of the Property has a time-limited ‘Right to Rent’, provide to
the promptly on request such proof of their continued ‘Right to Rent’; 
d) if any adult occupier of the Property has a time limited ‘Right to Rent’, the Tenant
shall, upon receipt of any communication concerning their residency status in the
United Kingdom from a relevant government department or body, advise the of such
and shall provide to them upon request copies of any such written communication; and
e) immediately notify the if the immigration status of any adult occupier changes.

Repairs and alterations and condition of the Property
11.1. The Tenant shall keep the interior of the Property clean, tidy and in the same
condition as at the start of the Tenancy (except for fair wear and tear) and shall return
the Property to the Landlord at the end of the Tenancy cleaned to the same standard
(including free from any infestation) as set out in the Check-In Inventory and Schedule
of Condition.

11.2. The Tenant shall take all appropriate precautions to ensure adequate ventilation to the
Property to avoid condensation, damp and mould.

11.3. The Tenant shall not hang any washing, clothes or other articles at the Property or
otherwise than in such place as the Landlord may designate or permit and not to hang or place
wet or damp articles of washing upon any item or room heater.

11.4. If the Property has a garden, the Tenant shall keep it clean and tidy, and free from rubbish.
This includes but is not limited to grass cutting, hedges trimmed, borders free from weeds and
cleaning the decking (if applicable). The Tenant shall not change or alter the landscaping of the
garden or grounds.

11.5. The Tenant shall keep the inside and outside of all windows clean.

11.6. The Tenant shall promptly replace all broken glass at the Property where the breakage has
occurred because of the Tenant’s actions.

11.7. The Tenant shall not keep any dangerous or inflammable goods, materials, or substances
in or on the Property apart from those required for general household use.

Page 10 of 25



11.8. The Tenant shall keep all smoke alarms and carbon monoxide alarms in good working
order and in particular to replace all batteries as and when necessary and to check the alarms
monthly to ensure that they work.

11.9. The Tenant shall keep all burglar alarms in good working order and in particular to replace
all batteries as and when necessary and to check the alarms monthly to ensure that they work.

11.10. The Tenant shall not burn any solid fuel in the Property without the prior, written consent
of the Landlord.

11.11. The Tenant shall not cause any blockage to the drains, gutters and pipes of the Property.
This obligation does not require the Tenant to carry out any works or repairs for which the
Landlord is liable under clause 15.8.

11.12. The Tenant shall not make any alteration, addition, or redecorate the Property without the
prior consent of the Landlord. For the avoidance of any doubt, this includes any installation of
Electric Vehicle charger.

11.13. The Tenant shall not carry out any alteration to the Property which would, or may
reasonably be expected to, have an adverse effect on the asset rating in any Energy
Performance Certificate for the Property or the building of which it forms part.

11.14. The Tenant shall not affix any items to the walls of the Property either internally or
externally using glue, nails, picture hooks, sticky tape or other adhesive substance without the
Landlord’s prior written consent, such consent not to be unreasonably withheld.

11.15. The Tenant shall not remove the Fixtures and Fittings as specified in the Check-In
Inventory and Schedule of Condition or any part of them or any substitute Fixtures and Fittings
from the Property and not to bring onto the Property the Tenant's own equipment or effects
without the prior written consent of the Landlord, such consent not to be unreasonably withheld.

11.16. Except in the case of emergencies, the Tenant shall not instruct and/or arrange
contractors without the Landlord’s prior written consent.

11.17. The Tenant shall not cause avoidable call-outs by a contractor, including any call outs
made out of hours unless in the case of an emergency i.e. uncontrollable escape of gas or water.

11.18. Where appropriate, the Tenant shall (where there is a septic tank or cess pit) pay for the
emptying of the septic tank or cess pit throughout the Tenancy and at the end of the Tenancy
provided it has been emptied prior to the start of the Tenancy and proof has been provided by a
copy of an invoice from the service provider. If no proof of emptying prior to the start of the
Tenancy is provided, if such proof of emptying by the Landlord is provided during the Tenancy,
then the Tenant shall thereafter pay for the emptying of the septic tank or cesspit throughout the
remainder of the Tenancy and at the end of the Tenancy.

11.19. Where there is an oil tank(s), the Tenant:-
a) shall pay to have the oil tanks filled throughout the Tenancy to ensure sufficient oil is
maintained throughout the Tenancy to operate the heating and hot water systems safely and
efficiently and avoid consequential repairs to the oil fired system;
b) shall leave the oil tank filled to the same level at the end of the Tenancy as recorded in the
Check-In Inventory and Schedule of Condition at the commencement. If lower, the Landlord may
deduct the reasonable cost of replenishing the oil from the Security Deposit; / If lower, the Tenant
shall reimburse the Landlord within 14 days of demand the reasonable cost of replenishing the
oil;
c) shall pay to have the oil system and boiler bled to restore the boiler to full working order if the
Tenant allows the oil supply to run out;
d) shall not cause any damage or contamination to any oil tank for example by running out of oil.
This obligation does not require the Tenant to carry out any works or repairs for which the
Landlord is liable under clause 15.8.

11.20 To keep the interior of the Premises including any Fixtures and Fittings in good repair and
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condition throughout the Term (except only those installations which the Landlord is liable to
repair under Section 11 of the Landlord and Tenant Act 1985) and
also to keep the interior of the Premises in good decorative order and condition throughout the
Term (damage by fire excepted unless the same shall result from any act or omission on the part
of the Tenant or any person residing or sleeping in or
visiting the Premises).

11.21 To use the Premises in a Tenant-like manner and to take reasonable care of the Premises
including any Fixtures and Fittings and to keep the Premises and any Fixtures and Fittings in a
clean and tidy condition throughout the Term. To deliver up
the Premises with vacant possession and the Fixtures and Fittings at the determination of the
Term in the same condition and order as at the commencement of the Term and in accordance
with the Tenant’s obligations and to deliver all keys to the Premises to the Landlord/Landlord’s
Agent.

11.22 To make good all damages, breakages, and losses to the Premises and its contents that
may occur during the Term caused by the act or omission of the Tenant or any person who is
residing or sleeping in or visiting the Premises (with the exception of
fair wear and tear).

11.23 To keep all electric lights in good working order and in particular to replace all
fuses, bulbs and fluorescent tubes as and when necessary.

11.24 Not to charge any lithium batteries in the property including electric bicycles and scooters.

11.25 If you live in a building which has a communal area, (e.g stairwell, bin store, corridor, bike
store), the following will apply to the use of such areas during the tenancy and relating to charge
backs and deductions at the end of your tenancy.

11.25.1 You are collectively responsible, along with your neighbours, for keeping all communal
areas clean and tidy. Bin stores that are left with excessive rubbish at the end or during tenancies
will be charged for private rubbish removal. All residents will be held equally liable for excess
waste disposal costs which will be charged at cost divided equally by the number of tenants in
each unit.

11.25.2 If damage occurs within a communal area and the responsible party cannot be
determined/does not admit liability then the Landlord reserves the right to equally charge for the
repair(s), at cost, to all residents within the building, either during or at
the end of the tenancy. If the cost of such repairs is not paid during the tenancy the landlord will
deduct the relevant cost equally from the security deposit held.

11.26 Not to use the Premises for any illegal, immoral or improper use.

11.27 Not to use or consume in or about the Premises during the continuance of this Tenancy
any drugs mentioned in the Misuse of Drugs Act 1971 or any other controlled substances, the use
of which may from this time on be prohibited or restricted by statute.

11.28 Not to keep any dangerous or inflammable goods, materials, or substances in or on the
Premises apart from those required for general household use.

11.29 Not to use the Premises or allow others to use the Premises in a way which causes a
nuisance, annoyance, or damage to neighbouring, adjoining or adjacent Premises, or to the
owners or occupiers of them. This includes any nuisance caused by noise.

11.30 To remove all rubbish from the Premises and to place the same within the dustbin or
receptacles provided and in the case of any dustbins to ensure that all rubbish is placed and kept
inside a plastic bin liner before placing in such dustbin.

11.31 Smoking is not permitted within the property. The Tenant agrees that neither they nor their
guests will smoke tobacco or any other substance either inside the property or directly outside the
property. This includes not smoking leaning out of windows, hatches or using fire escapes or fire
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doors. If there is any evidence either during or at the end of tenancy that the Tenant or their
guests have smoked within the property The Landlord reserves the right to charge in full for the
cost of the cleaning of all carpets, all hard and soft furnishings, redecoration of all areas that
have been affected by tobacco or other smoke. If there are any cigarette burns in the carpets or
hard or soft furnishings the cost of a replacement will be charged in full.

11.32 In the majority of our properties the landlord provides a mattress cover to protect the
mattress from staining. This item is provided for your benefit to try and negate charges for
mattress staining. This mattress cover will be expected to be laundered and put back on the bed
at the end of tenancy. If this is not done and the mattress cover is missing or is soiled then the
cost of a replacement will be deducted from your deposit at the end of tenancy. Please note this
not an under sheet and is not to be used as such.

11.33 The Tenant is responsible for keeping such areas neat and tidy and properly cultivated and
free from rubbish and weeds (where applicable).

Utilities and outgoings
12.1. The Tenant shall pay to the authorities to whom they are due, the council tax and
outgoings for the supply of gas, electricity, oil, solid fuel, water, telephone and
broadband (if applicable) relating to the Property during the Tenancy. The Tenant will
be responsible for any Green Deal (following notification by the repayments during the
Tenancy. The Tenant also agrees to pay any additional outgoings which are imposed
upon them after the date of this Agreement. Please note that in most cases this
includes the supplies in the communal areas. For the billing of communal areas, the
landlord will deduct the charge per tenant at cost from the deposit at the end of
tenancy. Properties which has a single water or electric supply which supplies multiple
letting units the landlord will deal with the payment of the water/electric bill themselves
on a six-monthly
basis and then the cost of the water supplied to the property will be equally divided by
the number of tenants and charged at cost back at six monthly intervals via invoice to
the tenants. As the second six-month period will normally occur at the end of the
tenancy the charges for this period will be deducted from the security deposit.

12.2. The Tenant shall comply with all laws and recommendations of the relevant suppliers
relating to the use of those services and utilities.

12.3. The Tenant agrees not to change utility suppliers (e.g. gas, electricity, water) or to change
from or to a pre-paid meter without first informing the of the decision to do so, and also provide
full details of the new supplier and change of supply date to the .

12.4. Where the Tenant allows, either by default of payment or specific instruction, the utility or
other services to be cut off, the Tenant shall pay the costs associated with reconnecting or
resuming those services.

12.5. The Tenant shall pay for a television licence for the Property if a licence is required.

12.6. The Tenant is responsible for performing his obligation (under Local Government Finance
Act 1992 or regulation made) to pay Council Tax (or any similar tax or levy) where applicable
Hereunder. The Tenant agrees that if during the tenancy they cease
to be granted exemption from paying council tax, by the council, then they will immediately
become responsible for the council tax in full. If the council tax is not paid either directly to the
Council or to the Landlord then the Tenant agrees that the
Landlord will deduct the relevant amount from the Tenant’s deposit at the end of tenancy. If this
amount is greater than the deposit amount held the Tenant agrees to pay the balance in full
directly at the expiry of the tenancy.

12.7 The tenant shall notify each supplier of gas, electricity, water, telephone and internet
services immediately that the Tenancy has commenced by completing an application for a supply
to the Premises in the name of the Tenant and not in the name
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of the landlord. If the tenant fails to set up an account Digs are permitted to provide the utility
provider with the name and full contact details of the Tenant on request to satisfy legal
obligations which are binding on us, for example in relation to regulatory,
government and/or law enforcement bodies with whom we may work.

12.8 You authorise Us to use Your personal data (as defined in the Data Protection Legislation),
to the extent necessary for Us to introduce a Third Party Supplier to provide relevant additional
services (such as bills or utility packages) and to the extent to which We are permitted to by the
Data Protection Legislation.

12.9 If your property comes with free broadband internet access supplied, please note that this
service does not form any part of the rent and that it is supplied free of charge. This is normally a
basic entry level service suitable for email and web browsing and not suitable for heavy usage
such as streaming, HD usage, Skype and other high data consuming activities. Compensation
will not be considered if the broadband internet is not working or not operating on a high enough
bandwidth.

12.10 The tenant shall not have a key meter installed at the Premises or any other meter which is
operational by the insertion of coins or a pre-paid card or key without the Landlord’s prior written
consent. If the Tenant changes the supplier of the utilities then he must provide the name and
address of the new supplier to the Landlord or his Agent immediately and ensure that the account
is returned to the original supplier at the termination of tenancy. To indemnify the Landlord for
any costs reasonably incurred by the Landlord in reinstating the facilities for the supply of utilities
commensurate with the facilities that exist as at the Commencement Date.

12.11 In the event of any supply of water, gas, electricity, telephone or internet services to the
Premises being disconnected in consequence of the non-payment by the Tenant of the whole or
any part of the charge relating to the same or as a result of any other act or omission on the part
of the Tenant, then the Tenant shall indemnify the Landlord for any costs associate with
reconnecting or resuming those services.

12.12 Not to change the telephone number at the Premises without prior written consent of the
Landlord, such consent not to unreasonably withheld, or to procure the transfer of the telephone
number to any other address.

Locks and Keys
13.1. The Tenant shall not change any locks in the Property and not procure the cutting
of additional keys for the locks previously installed without the Landlord’s prior written
consent, such consent not to be unreasonably withheld.

13.2. If, in breach of this Agreement, any additional keys are made the Tenant shall provide these
to the together with all remaining original keys at the expiration or sooner termination of the
Tenancy and in the event that any keys have been lost, pay to the such charges as set out in the
Agent’s published scale of fees.

13.3. Where due to any act or default by the Tenant it is reasonable for the Landlord to replace or
change the locks in the Property, the Tenant shall indemnify the Landlord for any reasonable
costs that may be incurred.

Pets
14.1. The Tenant shall not keep a pet in the Property without the prior written consent
of the Landlord which cannot be unreasonably withheld. The Tenant must apply for the
consent to the in writing and provide them with details of the pet as reasonably
requested by the Agent and/or Landlord pursuant to Sections 16A and 16B of the
Housing Act 1988 (as amended by the Renters’ Rights Act 2025).

Landlord's covenants
15.1. The Landlord shall provide the Tenant with suitable means of access to and exit
from the Property.
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15.2. If the Landlord supplies furniture and equipment in the Property, such furniture and
equipment shall be compliant with the Furniture and Furnishings (Fire) (Safety) Regulations 1988
as amended in 1993 and 2025

15.3. The Landlord undertakes that the Property is compliant with The Smoke and Carbon
Monoxide Alarm (Amendment) Regulations 2022 at the start of the Tenancy.

15.4. The Landlord agrees that the gas appliances supplied by the Landlord comply with the Gas
Safety (Installation and Use) Regulations 1998 and that a copy of the Safety Check Certificate
will be given to the Tenant by the Commencement Date. The Landlord agrees:-
a) To ensure that there is maintained in a safe condition any relevant gas fitting and any relevant
flue that serves a relevant gas fitting,
b) To ensure that each appliance and flue to which that duty extends is checked for safety
i. By, or by an employee of, a member of a class of persons approved, at the time of the check,
by the Health and Safety Executive, and
ii. At intervals to be determined in accordance with the 1998 Regulations (as described in clause
15.4 above),
c) To ensure that a record in respect of any appliance or flue that is checked, subject to
exceptions, that a copy of that record is given to the Tenant.

15.5. The Landlord agrees that the electrical supply and electrics supplied by the Landlord
comply with the Electrical Equipment (Safety) Regulations 2016 and the Electrical Safety
Standards in the Private Rented Sector (England) 2020. The Landlord agrees:-
a) To ensure that relevant electrical safety standards are met during any period when the
Property is occupied under the Tenancy;
b) To ensure that relevant electrical installations in the Property are inspected and tested by a
qualified person (within the meaning of that regulation) at least every five years or, if required by
the most recent report referred to in clause 15.5 (c) below,
c) To obtain a report from the person conducting that inspection and test, which gives the results
of the inspection and test and the date by which the next inspection and test is required, and to
supply a copy of that report to the Tenant.

15.6. The Landlord will insure the Property and the Landlord’s contents. This insurance does not
cover the Tenant’s belongings, and shall provide a summary of the relevant insurance
requirements to the Tenant if requested. The Landlord's insurance does not cover the Tenant's
possessions. The Tenant should arrange their own contents insurance if they wish to insure their
possessions.

15.7. The Landlord shall make good any damage caused by an Insured Risk, unless the damage
was caused by the wilful actions, negligence or default of the Tenant.

15.8. The Landlord agrees that in accordance with section 9A of the LTA 1985 which was
inserted by the Homes (Fitness for Human Habitation) Act 2018, the Landlord is under an
obligation to ensure that the Property is fit for human habitation.

15.9. In accordance with section 11 of the LTA 1985, the Landlord shall:
a) keep in repair the structure and exterior of the Property (including drains, external pipes,
gutters and external windows);
b) keep in repair and proper working order the installations in the Property for the supply of water,
gas and electricity and for sanitation (including basins, sinks, baths and sanitary conveniences,
but not other fixtures, fittings and appliances for making use of the supply of water, gas or
electricity); and
c) keep in repair and proper working order the installations in the Property for space heating and
heating water.

15.10. The Landlord shall keep in repair the appliances as provided for within as stated within the
Check-In Inventory and Schedule of Condition.

15.11. The Landlord agrees that it is responsible for ensuring that the Property is compliant with
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Health and Safety Executive Approved Code of Practice (ACOP) L8 ‘The Control of Legionella
Bacteria in Water Systems’ at the start of the Tenancy.

15.12. The Landlord shall allow the Tenant quiet enjoyment of the Property without any
interruption by the Landlord.

15.13. The Landlord shall not be required to: 
a) Carry out any works or repairs for which the Tenant is liable by virtue of this Agreement; or
b) Keep in repair or maintain anything which the Tenant is entitled to remove from the Property.

15.14. The Landlord acknowledges that the Tenant can make a request for disability related
improvement to the Property (within the meaning of section 190(9) of the Equality Act 2010).
a) Such request, made pursuant to clause 15.14 may not be unreasonably withheld where:-
i. A disabled person (within the meaning of Section 6(2) of the Equality Act 2010 Act) occupied or
intends to occupy the Property as their only or main home; and
ii. The improvement is likely to facilitate the disabled persons enjoyment of the Property, having
regard to their disability

15.15. The Landlord agrees that they have obtained the requisite permission from their Mortgage
lender to rent the Property to the Tenant under this Agreement.

Default by the Tenant
16.1. The Landlord (or if applicable, the Landlord’s Mortgage lender) reserves the right
to re-enter the Property if:
a) the Rent is unpaid 21 days after becoming payable whether it has been formally
demanded or not;
b) the Tenant is declared bankrupt under the Insolvency Act 1986; 
c) the Tenant has breached the Agreement; or
d) any of the Grounds contained in Schedule 2 of the HA 1988 apply.
This clause 16.1 does not affect any rights of the Tenant under the Protection from
Eviction Act 1977. The Landlord cannot evict the Tenant without a court having first
made an order for possession. The Landlord’s Mortgage lender cannot evict the Tenant
without a court having first made an order for possession pursuant to Ground 2 of
Schedule 2 of the HA 1988.

16.2. If the Landlord re-enters the Property pursuant to this clause, then the Tenancy shall
immediately end. Any right or remedy of the Landlord in respect of any breach of the terms of this
Agreement by the Tenant shall remain in force.

16.3. The Tenant shall protect the Landlord from loss arising from a claim that may be brought
against the Tenant as a consequence of a breach by the Tenant of any covenant contained in
this Agreement. Such loss shall be deemed to include any costs or fees which the Landlord may
reasonably incur in connection with proceedings in a court of law against the Tenant but without
prejudice to a Tenant’s right to have such costs assessed by the relevant court.

16.4. Should the total amount legally due from the Tenant at the end of the Tenancy exceed the
value of the Security Deposit, the Landlord is entitled to recover the full Security Deposit and the
Tenant shall reimburse the the excess within 14 days of demand.

16.5. Where applicable, the Tenant shall make good any sum repayable by the Landlord or the
Landlord’s Agent to a local authority (whether before or after the Tenant has vacated) where
housing benefit or any such benefit paid for the purpose of housing have been paid direct to the
Landlord or the Landlord’s Agent by the local authority.

Guarantee and indemnity
17.1. The Guarantor agrees with the Landlord that, if the Tenant defaults in the
payment of rent due in accordance with this Agreement and/or of any mesne profits
arising after the termination of the Tenancy, the Guarantor will pay to the Landlord on

Page 16 of 25



18

demand any such rent or mesne profits which have not been paid by the Tenant.

17.2. The Guarantor also agrees that, if the Tenant defaults in the performance or observance of
any or all their obligations under this Agreement, the Guarantor will pay to the Landlord and the
Landlord’s Agent all losses, damages, expenses, and costs which the Landlord or the Landlord’s
Agent shall be entitled to receive as a result of the Tenant’s default.

17.3. The Guarantor covenants with the Landlord as principal obligor and as a separate and
independent obligation and liability from its obligations and liabilities under to indemnify and keep
indemnified the Landlord and the Landlord’s Agent against any failure by the Tenant to pay the
Rent or any failure to observe or perform any of the tenant covenants of this Agreement.

17.4. The liability of the Guarantor under clauses shall continue until the Tenant is released from
the tenant covenants of this Agreement by the Landlord which may surpass the end of the
Tenancy, for example in the event of unpaid Rent and will include any rent increases during the
Tenancy.

17.5. If the Guarantor comprises of more than one person, the obligations and liabilities for each
of them are joint and several.

17.6. The liability of the Guarantor shall not be reduced, discharged or otherwise adversely
affected by:
a) any time or indulgence granted by the Landlord to the Tenant;
b) any delay or forbearance by the Landlord in enforcing the payment of the Rent or the
observance or performance of any of the tenant covenants of this Agreement or in making any
demand in respect of them;
c) the Landlord exercising any right or remedy against the Tenant for any failure to pay the Rent
or to observe or perform the tenant covenants of this Agreement; 
d) the Landlord taking any action or refraining from taking any action in connection with the
Security Deposit.]

Landlord's right to enter the Property and to display signs
18.1. The Landlord reserves the right for the Landlord, or any person acting on behalf
of the Landlord, to enter the Property on giving at least 24 hours' prior notice in writing
to the Tenant:
a) to inspect the condition and state of repair of the Property;
b) to carry out the Landlord's obligations under this Agreement including repairs or
safety checks;
c) to carry out repairs or alterations to the next door premises or other properties;
d) to take gas, electricity or water meter readings;
e) to inspect the Property for the purpose of preparing an EPC and Recommendation
Report for the Property or the building of which it forms part and the Tenant shall co-
operate with the Landlord so far as is reasonably necessary to enable an EPC and
Recommendation Report to be obtained;
f) for any purpose mentioned in this Tenancy or connected with the Landlord’s interest
in the Property or any other property;
g) to show prospective tenants around the Property following service of notice by either
party; and
h) to show prospective purchasers around the Property at any time during the Tenancy.

18.2. The Tenant shall indemnify the Landlord for any loss incurred by the Landlord as a result of
the Tenant failing to keep a previously agreed appointment with any third party at the Property.

18.3. The Landlord has the right to retain a set of keys to the Property which shall only be used
with the prior consent of the Tenant (except in an emergency).

18.4. The Landlord reserves the right to display a "for sale" sign on the Property at any time or
"to let" sign on the Property any time after the service of notice by either party.
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Terminating the Tenancy
19.1. This is a periodic tenancy which continues on a month-by-month basis until either
party shall serve on the other a written notice to bring the Tenancy to an end.

19.2. The Tenant may end the tenancy by giving written notice to the Landlord. The notice must
give at least two months’ notice, and should expire no less than two months after service and
must end on the last day of a rent period at 10am. The preferred method to receive a notice to
quit is as set out below in clause 21.

19.3. In most circumstances, the Landlord can only bring an end to the Tenancy by:
a) obtaining an order of the court for possession of the Property and the execution of the order;
and 
b) if the landlord seeks to obtain such an order-
i. the Landlord or, in the case of joint landlords, at least one of them must usually serve on the
Tenant a notice of proceedings for possession which, amongst other requirements is in the
prescribed form and specifies the grounds of possession, and 
ii. the ground of possession will determine the minimum period of notice, if any, that the landlord
must give before proceedings are begun.

19.4. At the end of this Tenancy (howsoever determined), the Tenant shall return the Property
and the Fixtures and Fittings to the Landlord in the condition required by this Agreement.

19.5. The Tenant shall provide the Landlord (or its legal advisers or agents) with a forwarding
address prior to the Tenancy coming to an end to enable the proper conclusion of the Tenancy.

19.6. The Tenant shall remove all personal possessions from the Property once the Tenancy has
ended. If any of the Tenant's personal possessions are left at the Property after the Tenancy has
ended, the Landlord shall remove and store the possessions for a maximum of one month. The
Landlord shall take reasonable steps to notify the Tenant at the last known address. If the items
are not collected within one month, the Landlord may dispose of the items.

19.7. At the end of the Tenancy, the Tenant must give vacant possession and return the keys to
the Property, and any other security devices including the current burglar alarm code, to the .

Interruptions to the Tenancy
20.1. In the event that the Property is rendered uninhabitable by an event or events
which are not the result of negligence or breach of contract by either party then, the
choice being at the sole discretion of the Agent/Landlord, either:-
a) Rent will continue to be payable, however we will provide you with alternative
accommodation at our own cost as chosen by the Agent/Landlord; or
b) Rent will cease to be payable and you will be responsible for finding your own
alternative accommodation. 
20.2. If the Property is not made habitable within one month, either party to this
Agreement may terminate this Agreement by giving immediate written notice to the
other party.

Notices
21.1. The Landlord notifies the Tenant pursuant to Sections 47 and 48 of the Landlord
and Tenant Act 1987 that the address at which notices (including notices in
proceedings) may be served upon the Landlord is 1, Example Street, Example City,
AA1 1AA

21.2.Save for notices to quit (which are dealt with at clause 19 above) the Landlord under or in
connection with this Agreement shall be deemed to have been properly served on the Landlord
if:-
a) Sent by first class post to the Principal Contact's address given in clause 21.1 or left at the
Principal Contact’s address given in clause 21.1; or
b) Sent via electronic means via the Principal Contact’s email address: admin@bristoldigs.co.uk
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21.3.Any notice or document sent to the Tenant under or in connection with this Agreement shall
be deemed to have been properly served if: 
a) Sent by first class post to the Property;
b) Left at the Property; or
c) Sent via electronic means via the Tenant's email address as provided in this agreement.

21.4.Any notice or document sent to the Guarantor under or in connection with this Agreement
shall be deemed to have been properly served if: 

a) Sent by first class post to the Guarantor's address provided on StuRents/Concurrent. 
b) Left at the Guarantor's address; or
c) Sent via electronic means via the Guarantor's email address as provided in the guarantor
agreement.

21.5. Pursuant to the Civil Procedure Rules (“CPR”) Part 6 which governs the service of Court
documents in England and Wales, if a notice is given in accordance with clause 21 it shall be
deemed to have been received:

a) If delivered by hand, the date the notice is left at the proper address;
b) If sent by first-class post, on the second Working Day after posting;
c) If sent by email, the date the email is sent.
The Tenant agrees to comply at all times with all applicable laws, regulations and Local Authority
requirements relating to the occupation and use of the Property. The Tenant shall not use or
permit the property to be used, in any manner which would cause a breach of overcrowding
standards or any statutory occupancy limits. The Tenant shall not do or omit to do anything that
may result in the Property requiring any additional license or consent without the prior written
consent of the Landlord. Should any breach occur by the Tenant in this regard, they shall
indemnify the Landlord against any losses and/or damages that may arise thereafter.

Governing law
22.1. This Agreement and any dispute or claim arising out of or in connection with it or
its subject matter or formation (including non-contractual disputes or claims) shall be
governed by and construed in accordance with the law of England and Wales.

Rights of Third Parties
23.1. No third party will have any right to enforce any clause of this Agreement,
pursuant to the Contracts (Rights of Third Parties) Act 1999.

Data protection and confidentiality
24.1. The Tenant’s, Landlord’s and Guarantor’s personal data, which will be processed
in the execution of this Agreement will be handled in accordance with the Data
Protection Act 2018. Further details regarding this processing activity is set out in the
associated Privacy Notice, which can be found on the Agent’s website.

Documentation
The Tenant acknowledges receipt of the documents listed in the Guidance Notes for
Tenants which are available to view on their StuRents Account.

Additional Guidance and Notes for Tenants:
This document is designed to give you as much information as possible to guide tenants through
the letting process in a hassle free and information manner. It is imperative that you read and
understand the below notes prior to signing this agreement.
Viewing a prospective property: Viewings are strictly by appointment only and must be arranged
through our office, we have to
give regard to existing tenants to ensure any disruption is kept to a minimum. In addition to this
24 hours’ notice must be given to existing tenants when booking a viewing unless we are already
pre-booked in to view that property with other groups. The majority of our viewings during the
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busy periods are carried out as block viewings. A full list of properties can be found on our
website www.bristoldigs.co.uk including full details and photographs.

Securing a property
Once you have chosen your property you will be required to pay a Holding Deposit which is the
equivalent of one week's rent. The Holding Deposit will be withheld if any relevant person
(including any guarantor) withdraw from the tenancy, fail a right-to-rent check, provide materially
significant false or misleading information, or fail to sign their tenancy agreement (and/or Deed of
Guarantee) within 15 calendar days (or other deadline for Agreement as mutually agreed in
writing). Once the tenancy agreement has been signed the tenant(s) agree that the Holding
Deposit will revert to being part of the Security Deposit for the remainder of the tenancy and will
be held by Digs for that purpose. By signing this form, you agree that these funds will not be
returned to you once the tenancy is signed but will instead be held by Digs and allocated as a
contribution to the overall Security Deposit.

The Tenant must then pay the balance of the Security Deposit once the tenancy agreement has
been completed and signed by all parties. The Security Deposit = 1 month’s rent in all cases. The
balance of the remaining Security Deposit must be paid in full, in one payment and from one
individual in the group (we recommend the Lead Tenant).

Once all tenants and guarantors have signed the agreement, Digs will then sign off the tenancy
agreement and the tenants will at that point be given a 48-hour deadline to pay the full balance of
the deposit. If this is not paid, Digs reserve the right to place the property straight back on the
market and not proceed with the tenancy. Tenants should arrange to get the balance deposit
amount together and into one bank account as quickly as possible after the reservation
appointment; ready to pay the deposit as soon as the tenancy agreement has been signed by all
parties. 

Once you have paid the Holding Deposit and signed the reservation forms for the property it will
be taken off the market. Please note that properties are secured on a first-come, first-served
basis. As the Landlord's Agent we reserve the right to not let a property to an individual should
the Landlord or his agent decide they are not suitable to proceed. 

NB - If the Landlord does not want to proceed with the tenancy, for reasons unconnected with the
above, then your deposit will be refunded within 7 days. 

You will not be asked to pay any fees or charges in connection with your application for a
tenancy. However, if your application is successful under our standard assured periodic tenancy
agreement, you will be required to pay certain fees for any breach of that tenancy agreement in
line with the Tenant Fees Act 2019. In consideration of us processing your tenant application,
you agree to pay those fees to us on request where relevant. For further information about
Tenant Fees please visit www.bristoldigs.co.uk

Rent Payments and Parental Guarantors
A UK guarantor is required for all student tenants; this is a guarantee for the rent payments for
the duration of your tenancy period. The guarantor form will be sent to your guarantor via email
through StuRents (unless you are advised otherwise) and it is imperative that we must receive
this back, signed by your guarantor, within 15 working days. We cannot continue to process your
application until all relevant sections of the contract on StuRents are returned and signed from all
tenants and guarantors.

You will not be allowed to move into the property until all forms are returned, signed by all
tenants, guarantors and all rent has been paid by all tenants. This will affect all tenants who are
joint and severally liable. Please note that a suitable UK guarantor is a person who is: A UK
citizen, a resident UK home owner, aged between 25–75 years of age, who is in full time
employment. The guarantor will only be accepted as suitable subject to additional references or
credit checks as the landlord/his agent see fit. 
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As an alternative to providing a suitable UK guarantor your landlord may, at their discretion,
accept the use of a company that provides an insurance-based guarantor service. The company
we recognise is Housing Hand. If you wish to use Housing Hand, please let Digs know and we
will refer this to your prospective landlord for their decision.

Energy Performance and Gas Safety certificates
Tenants accept that energy performance and other safety certificates will either be sent directly to
them via email, or made available to the Tenant via their StuRents account. Where applicable
gas safety certificates will be provided to the Tenant, on or around the key collection date, or will
be at the property when the tenancy begins.

Bike store/parking permits
There is bike storage in some of our properties. Parking permits (although in limited supply) may
be available direct from Bristol City Council. Please note we do not allow bikes to be stored within
the properties themselves, or in the common hallways/stairwells. Most properties do not have
any allocated parking spaces.

Refuse/Cleaning
Please see the Bristol City Council Website to find out your bin collection days. In some of our
properties rubbish is collected by the landlord at least 3 times a week. Any refuse dumped in the
communal areas will be removed and charged back to the tenant via a deposit deduction. Please
ensure when putting rubbish out for collection that all rubbish is put into secure black bags which
must be secured tightly and only put outside the flat the night before collection day. If you have a
refuse receptacle please use it and ensure the lid it shut.

Mattress Covers
In the majority of our properties the landlord provides a mattress cover to protect the mattress
from staining. This item is provided for your benefit to try and negate charges for mattress
staining. This mattress cover will be expected to be laundered and put back on the bed at the
end of tenancy. If this is not done and the mattress cover is missing or is soiled or stained, then
the full cost of a replacement will be deducted from your deposit at the end of tenancy.

Door Locks
Please be aware that individual room keys will not be supplied for the bedrooms and the
landlords will not supply or fit them. If locks are fitted or cylinders altered or changed without
permission, you will be charged the full cost for a locksmith to return the door and lock to its
original state. Replacement door keys will be charged as per our tenant fees schedule which is
available at www.bristoldigs.co.uk.

Moving out
It is very important that the flats are handed back to us at the end of the tenancy in a clean and
undamaged state. A cleaning guideline sheet will be sent out to all tenants to make sure that we
are all clear on what needs to be cleaned and to what standard. If the property has been left
clean and maintenance free your deposit will be returned to you quicker and without deductions.
If, however you do not leave the flat in the condition that they were in at the start of the tenancy
(after cleaning) local cleaning companies normally charge £15.00 - £20.00 per hour plus VAT for
cleaning services and £25 per hour plus VAT for decorating. Carpet cleaning and other damage
will be assessed and charged accordingly.

Tenants Insurance
Tenants should be aware that the Landlord’s property insurance does not cover tenants’
possessions. We would strongly advise Tenants to individually insure their own belongings.

Information for Tenant wishing to break tenancy
Please refer to our Tenant Fee schedule for information relating to costs associated with
variation of contract, change of sharer or early termination at the tenants’ request. Our tenant fee
schedule is available at www.bristoldigs.co.uk. Please note that any variation of contract or
tenant will be at the discretion of the landlord and will not automatically be granted.
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I/We have been given a copy of the tenant’s advice notes and confirm

I/We have read and understand the contents and agree to the conditions therein.

I/We agree that Abode Property Management Limited may share, the information relating to
referencing we have obtained, with the Landlord/Owner of the property we are letting. 

I/we agree to receive communications from Digs regarding property related matters.

I/we, the undersigned, declare that the above information is understood and acceptable.

Disclaimer: Abode Property Management Limited managing the DIGS brand always endeavour
to maintain accurate depictions of properties in all our floor plans and descriptions, however,
these are intended only as a guide only, especially if the property is being reserved off plan.
Therefore, potential tenants must always satisfy themselves by personal inspection. 

I/we, the undersigned, declare that the above information is understood and acceptable.

This Agreement has been entered into when all the parties have signed it and is dated on
the date that the Agreement is signed by or on behalf of the Landlord as detailed in the
execution clause below.

Schedule 2: Checklist
In addition to this Agreement, the Tenant will be provided with copies of the following
documentation:
1. Energy Performance Certificate (“EPC”);
2. Gas Safety Certificate (if there is a gas supply to the Property); 
3. Electrical Installation Conditions Report (“EICR”);
4. No more than 30 days after receiving the Security Deposit, details of the scheme with which
the Security Deposit will be registered, including the Prescribed Information and details as to how
it will be dealt with at the end of the Tenancy;
5. Any other relevant document from time to time that may be applicable.

If the Tenant has not been provided with these documents by the start of the Tenancy, they
should contact the Agent as soon as possible to request them. 
Once these documents have been provided, they must be retained by the Tenant for the duration
of the Tenancy.

Additional Considerations

An optional additional clause you can add on a case by case basis. It increases the clause
number of any following clauses by 1 if present.
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Mr Lead Tenant
1 More Avenue, London, EC2A 2EX, United
Kingdom

(Not signed)

Mr Second Tenant
2 Fleet Place, London, EC2A 2EX, United
Kingdom

(Not signed)

(Not signed)

Signatures

TENANTS

LANDLORD

Page 23 of 25



(Not signed)
Mr Example Guarantor
12 Mount park avenue, Worcester, WR2 6NJ

Guarantor contract

To: For and on behalf of Mrs Property Owner c/o Abode Property Management Limited
managing the DIGS brand (or such other landlord who may purchase the property during the
continuance of the tenancy specified below) owner of 35, Green Acre, Durham, DH1 1JA, United
Kingdom 

I/We Mr Example Guarantor 
Of (address) 12 Mount park avenue, Worcester, WR2 6NJ United Kingdom 
Telephone number (including STD code) 0123 45678910 
Email address: guarantor.name@email.com 

I/We stand as guarantor for Mr Lead Tenant and will subsequently agree to guarantee:

a) I/We hereby guarantee to you the payment of the total rent due by my
son/daughter/ward/other and payable under the Tenancy Agreement or any extension thereof
arising now or at any time or times hereafter deducting there from any payments previously made
by my/our son/daughter/ward/other.

b) This guarantee shall only extend to the payment of rent and not to any other liability arising
under the Tenancy Agreement.

c) I/We agree that you are at liberty to grant to the Tenants under the Tenancy Agreement such
extension of credit or time for payment or other indulgence as you may think proper without
discharging or impairing my/our liability hereunder.

This guarantee will stand for the course of the Tenancy and any extension of the tenancy. The
guarantee will only cease when the tenants have moved from the property and all payments in
respect of that property have been received.

Commencement date of Assured Periodic Tenancy – 01/07/2027 

Rental due: As per the terms of the tenancy agreement

Notes
1) This guarantor creates a binding legal contract. If you do not fully understand the nature of the
agreement, then it is recommended that you take independent legal advice before signing. 

2) Any neglect of the Landlord in endeavouring to obtain payment of the Rental by the Tenant
shall not release or exonerate the Guarantor or in any way affect the liability of the Guarantor
under this Agreement.

3) Where the rent, or any portion of it, is paid by housing benefit or other benefit scheme, the
Guarantor agrees to indemnify the Landlord or Agent against any claims arising from
overpayment which may be made by the local authority in relation to the specified Tenant(s), and
to pay such claims on demand. Such overpayments may occur at any time, either during the
currency of the tenancy or within six years thereafter.

Signature
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United Kingdom
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